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# 1. Listening: 
The most basic of all human needs is the 
need to understand and be understood. The 
best way to understand people is to listen to 
them. — Ralph Nichols 

 



 
# 2. Empowerment: 
Never tell people how to do things. Tell 
them what to do, and they will surprise you 
with their ingenuity. – General George S. 
Patton 

 



# 3. Appreciation: 
Make it a habit to tell people thank you. 
Express your appreciation, sincerely and 
without the expectation of anything in 
return. Truly appreciate those around you, 
and you'll soon find many others around 
you. Truly appreciate life, and you'll find 
that you have more of it. - Ralph Marston 



# 4. Devotion: 
The man who removes a mountain begins 
by carrying away small stones. - William 
Faulkner 



 
# 5. Empathy: 
Whenever you are about to find fault with 
someone, ask yourself the following 
question: What fault of mine most nearly 
resembles the one I am about to criticize? - 
Marcus Aureliu 



 
# 6. Respect: 
This world of ours... must avoid becoming a 
community of dreadful fear and hate, and 
be, instead, a proud confederation of 
mutual trust and respect. - Dwight D. 
Eisenhower 

 



 
# 7. Simplification: 
Great leaders are almost always great 
simplifiers, who can cut through argument, 
debate and doubt to offer a solution 
everybody can understand. – General Colin 
Powell 

 



 
# 8. Honesty: 
As I have said, the first thing is to be honest 
with yourself. You can never have an impact 
on society if you have not changed 
yourself... Great peacemakers are all people 
of integrity, of honesty, and humility. ― 
Nelson Mandela 
 



 
# 9. Inspiration: 
The mediocre teacher tells. The good 
teacher explains. The superior teacher 
demonstrates. The great teacher inspires. – 
William Arthur Ward 
 



#10. Perseverance: 
Adhere to your purpose, and you will soon 
feel as well as you ever did. On the contrary, 
if you falter, and give up, you will lose the 
power of keeping any resolution, and will 
regret it all your life." — Abraham Lincoln 
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