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stening:
ost basic of all human needs is the
2d to understand and be understood. Ti

st way to understand people is to listen t
em. — Ralph Nichols
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powerment:
r tell people how to do things. Tell
m what to do, and they will surprise yo

th their ingenuity. — General George S.
tton
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yreciation:

it a habit to tell people thank you.
)ress your appreciation, sincerely and

thout the expectation of anything in

eturn. Truly appreciate those around you,
and you'll soon find many others around
you. Truly appreciate life, and you'll find
hat you have more of it. - Ralph Marston
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Devotion:
e man who removes a mountain begins
carrying away small stones. - William
ulkner
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pathy:
enever you are about to find fault wit

eone, ask yourself the following
estion: What fault of mine most nearly
3sembles the one | am about to criticize? -
larcus Aureliu
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2Ct:
orld of ours... must avoid beco
unity of dreadful fear and hate, anc
instead, a proud confederation of

utual trust and respect. - Dwight D.
senhower
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ication:
eaders are almost always great
olifiers, who can cut through argume
oate and doubt to offer a solution

erybody can understand. — General Colin
well
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/e said, the first thing is to be hc
ourself. You can never have an impz
ociety if you have not changed
yurself... Great peacemakers are all people
integrity, of honesty, and humility. —
elson Mandela
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spiration:
mediocre teacher tells. The good

acher explains. The superior teacher
monstrates. The great teacher inspires.
illiam Arthur Ward
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Perseverance:
ere to your purpose, and you will soon
el as well as you ever did. On the contrar
you falter, and give up, you will lose the
ower of keeping any resolution, and will
agret it all your life." — Abraham Lincoln
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Para mas informacion:

Kurt A. Schindler, PhD, VP
Certified Financial Planner®
kurt.schindler@popular.com
Finanzas en tus Manos
finanzasentusmanos@bppr.com
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